APPEALS —
WHAT YOU NEED TO KNOW

FIRST THINGS FIRST —
LET’S GET OUR FACTS STRAIGHT

Thinking of appealing a result?
Get prepared with our tips and
appeal flowchart. Remember, if you
need help at any stage get in touch
with LUU Advice.

What are the reasons I can appeal?

What can I appeal?

--

--

Your degree classification
(e.g. 2:1, 2:2 etc)

--

A mark on a piece of assessed work

--

A reassessment opportunity

--

The decision to not award
you a degree

--

The decision to not allow you
to progress with your course

WHAT’S NEXT?

Mitigating circumstances
(e.g. an illness, and you had
a good reason for not telling
your School at the time)

--

Previously disclosed mitigating
circumstances that haven’t been
taken into account

--

An unfair or biased assessment

--

A procedural error

If you decide to appeal,
here’s how it works:

S TA R T
Are you in your final year?

Fill out the appeals form here’s our guided version to help.

Yes
Email the graduation team
to let them know you
won’t be graduating.

No

You must do this within 20 working
days from final publication of results.
If you miss this, contact LUU Advice.

Submit form to Student Cases Team They decide whether or not
it meets grounds for appeal.
Your School has 20 working days to get back to you.
Your School responds - complete the
‘Concluding Comments’ within ten
working days or your appeal is cancelled.
They may support, but your case
may still go to the panel.

Your appeal is dismissed.

You’re not happy with
the outcome.
Seek a review from the
Independent Adjudicator.

Your School doesn’t respond.
Student Cases Team will
process your appeal anyway.
Your case goes to the
Student Cases Panel to
decide whether a Committee
Hearing is necessary.

You’re offered a solution with no
need for a Committee Hearing.

Your appeal is heard by the Committee
at their next scheduled meeting.

You’re not happy
with the outcome.

Committee Hearing.

Your appeal is upheld and
you’re offered a solution.

Your appeal
is rejected.

You can appeal to the Deputy Vice Chancellor
within 20 working days of decision.
Your appeal
is upheld.
YOU’VE FINISHED APPEALING.

Your appeal
is rejected.

