
 

 

 

9.1 Strategic Impact Dashboard: Quarter 1 2018-19 

 

This dashboard shows how we’ve performed in the last quarter in terms of our Strategic Impact measures, 

and aggregates a final scoring for each overall Impact based on the weighted measure performance. 

 

  “Gold” : 50% weighting  “Silver” : 20% weighting “Silver” : 20% weighting “Bronze” : 10% weighting Overall Score 

You are ready 

for your future 

Student staff and 

volunteer insight : I am 

learning and developing in 

LUU  

 Student segment insight : 

LUU is effectively 

representing my academic 

interests 

Take up of learning 

opportunities and 

volunteering 

opportunities   

Number of student jobs 

created by LUU 

 

71%  63%  1,034  603  

You are a 

valued member 

of LUU 

Active digital member 

engagement  

Student satisfaction with 

services (aggregate of scores 

across all student-facing 

teams) 

Transactions across LUU 

services 

(and loyalty programme)   

Footfall into LUU building 

  

 

N/A  N/A  331,962  N/A  

You are happy, 

feeling good 

and having fun 

Happiness/Positive 

Mental Health indicator 

by segments 

Club and society 

membership (related to 

increase in happiness)  

Attendances/tickets for 

student programmes  

Attendances/tickets for 

general events 

 

N/A  22,142   2,880  31,791  

 


